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National Hotlines 📢

National AIDS Hotline
(800) 342-AIDS

Alcohol Hotline
(800) 331-2900

Alcohol & Drug Abuse Hotline
(800) 729-6686

Families Anonymous
(800) 736-9805

Child Protection Hotline 
(800) 422-4453 

Sexually Transmitted Disease Hotline
(800) 232-4636

Child Abuse Hotline
(800) 422-4453
 

National Suicide Prevention Lifeline
(800) 273-TALK (8255)

National Youth Crisis Hotline
(800) 442-HOPE (4673)

National Domestic Violence Hotline
(800) 799-7233

Rape, Sexual Assault, Abuse, and 
Incest National Network (RAINN)
(800) 656-HOPE (4673)

American Assoc. of Poison Control 
(800) 222-1222 3

Shoplifters Anonymous
(800) 848-9595

Eating Disorders Awareness and 
Prevention
(800) 931-2237

Teen Help Adolescent Resources
(800) 840-5704

National Runaway Switchboard
(800) 231-6946

National Hotline for Missing & 
Exploited Children
(800) 843-5678

NOTICE:  If there is an IMMEDIATE EMERGENCY CALL 911
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Child Protective Services 👧👦
Child Protective Services Campbell
(859) 292-6733 
https://prdweb.chfs.ky.gov/ReportAbuse/

Child Protective Services Boone:
(859) 371-8832
Child Protective Services Kenton
(859) 292-6340
https://prdweb.chfs.ky.gov/ReportAbuse/

Northern Bluegrass Region
(859)292-6550
Counties Served: Boone, Bourbon, Campbell, 
Carroll, Gallatin, Grant, Harrison, Kenton, 
Nicholas, Owen, Pendleton, & Scott
Find your County Office:
1-877-KYSAFE1 or 1-877-597-2331 (Toll-Free)

Kinship Support
1(877) 565-5608
https://kinshipky.org/research-and-resources/

Areas Served: 
Kentucky Statewide
Services:

● Services for children, families, and senior 
citizens – Head Start, Child Care, Family 
Preservation, Family Reunification, Meals 
on Wheels, Foster Grandparents

● Other services:  energy assistance, housing, 
weatherization and other conservation 
programs, and emergency assistance; 
education, employment training, and 
transportation.
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NKY Children’s Advocacy Center(CAC) partnered 
with Kentucky Cabinet for Health and Family 
Services
4890 Houston Rd
Florence, KY 41042
(859) 442-3200
https://www.nkycac.org/home/
Areas served: 
Boone, Campbell, Carroll, Gallatin, Grant, Kenton, 
Owen and Pendleton.
Services:

● Court preparation, forensic interviews, 
mental health services, multidisciplinary 
team investigation, public and professional 
education, and specialized child sexual 
abuse medical examinations.

Holly Hill Child & Family Solutions
(859) 635-0500
https://www.hollyhill-ky.org

Holly Hill Child & Family Solutions strengthens 
the lives of children through its programs and 
services focused on the child. 

● Residential Treatment
● Therapy Services
● Case Management
● Supervised Visitation
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Child Protective Services 👧👦
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Clothing 👕👖
Be Concerned United Ministries*
(859) 291-6789
1110 W. Pike St. Covington, KY 41011
&
525 Graves Avenue
Erlanger, KY 41018
Located next to the Erlanger Fire Department
(859) 727-0300
www.beconcerned.org
Areas Served: 
Boone, Kenton, & Campbell County
Services:

● Clothing
● Food
● Toiletries
● Personal hygiene items
● Payee Services
● Bagged Groceries
● Emergency Assistance
● Case Management

Fairhaven Rescue Mission
260 Pike St 
Covington, KY 41011

(859) 491-1027
http://www.fairhavenmission.org/  
Areas Served: 
Boone, Butler, Campbell, Carroll, Clermont, 
Dearborn, Gallatin, Grant, Hamilton, Kenton, 
Owen, Pendleton, Warren
Services:

● Community meal for men, women and 
children

● Emergency Men’s shelter, recovery program
● Women’s living skills classes
● Public transportation assistance
● Thrift store
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Clothing 👕👖

Grace Ministry Center of Immanuel*
131 East 5th Street 
Covington, KY 41011

(859) 431-9888
http://immanuelumc.org/

Areas Served: 
Campbell

Services:
● Eyeglasses
● Clothing
● Hot Meals

Hope Ministries 
263 Main St 
Florence, KY 41042
Mon - Fri: 9 am - Noon
Wed Evenings: 5 pm - 7 pm
(859) 371-1887
https://www.facebook.com/hopeministriesnky/
http://hopenky.org/  

Areas Served:
Boone, Grant  and Pendleton Counties every 3 
months. Kenton & Campbell County Residents first 
visit for food & clothing. 
Services:

● Food Assistance
● Limited Clothing
● Limited Household items
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Clothing 👕👖
Kenton County School District
(Must reside in Kenton)
1055 Eaton Drive 
Ft. Wright, KY 41051
(859) 344-8888
7:30 am - 4:30 pm
http://www.kenton.kyschools.us/

Services:
● Clothing
● Children/parenting services
● Tutoring/After school programs
● Food
● Personal care items
● Wellness/workshop classes

Brighton Center, Inc.* 
741 Central Avenue 
Newport, KY
(859) 491-8303
http://www.brightoncenter.com/

Areas Served: Boone, Campbell, Carroll, Gallatin, 
Grant, Kenton, Owen, Pendleton
Services:

● Clothing Closet Thrift Store
● Adult and early childhood education 

workforce development
● Substance abuse recovery for women
● Affordable housing, financial education and 

counseling
● Youth services
● Choice Pantry & USDA Commodities
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Clothing 👕👖 
Rose Garden Home Mission*
2040 Madison Avenue / PO Box 122070
Covington, KY 41012
(859) 491-7673
Free Clinic (859) 261-0323

http://www.exclusivesoftware.com/RoseGardenM
ission
Areas Served: Boone, Campbell, Carroll, Gallatin, 
Kenton
Services:

● Clothing - Children's, Coats 
● Education - Life Skills 
● Food - Food Pantry 
● Healthcare - Pregnancy counseling or 

referrals, Prescriptions 
● Seasonal - Holiday Help 

[Christmas/Hanukkah/Thanksgiving]
● Pregnancy Care

Care Mission* 
11093 Alexandria Pike 
Alexandria, KY 41001
(859) 635-4500
E‐mail: services@caremission.net
Tues from 9:00am to 2:00pm

Thurs from 9:00am to 2:00pm
1st & 3rd Sat of the month from 9:00am to 12:00pm (Noon)
http://www.caremission.net/
Areas Served: Campbell County, Boone, Butler, Campbell, 
Carroll, Clermont, Gallatin, Grant, Hamilton, Kenton, Owen, 
Pendleton
Services:

● A community-operated food pantry
● Clothes/Housewares - Once per month
● Eyeglass Assistance
● Service Referrals
● Spiritual Guidance 
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Clothing 👕👖

Salvation Army Newport *
340 West 10th St 
Newport, KY 41071
(859) 431-1063
https://www.salvationarmyusa.org/usn/

Areas Served:
Campbell, Kenton
Services:

● Clothing - Children's, Coats, Thrift Store 
● Financial Assistance - Rent or Mortgage, 
● Utilities 
● Food - USDA Commodities

St. Augustine Parish Outreach*
City Heights 2523 Todd Ct. 
Covington, KY 41011
(859) 491-4584
Mon, Wed, Thurs, Fri, 10:15am - 4:30pm. 
Required Verification-resident of City Heights 
neighborhood of Covington.
http://www.staugustines.net
Areas Served: Kenton
Services:

● Clothing - Children's, Coats, Thrift Store 
● Financial Assistance 
● Food - Food Pantry 
● Healthcare - Mental, Pregnancy, Substance 

Abuse 
● Personal Care Items - Baby Care, Cleaning 

Products, Personal Hygiene 
● Transportation - ride tokens/passes for 

TANK or Metro bus
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Clothing 👕👖

Society of St. Vincent de Paul *
Covington District Council 
2655 Crescent Springs Ave. 
Covington, KY 41017
(859) 341-3219 
https://www.svdpnky.org/
Donation at thrift stores 9am-7pm Mon - Sat
Assistance Office - no walk-ins.
Must call on Mon. - Fri. 10am and 2pm. 

Areas Served: Boone, Campbell, Kenton, 
Pendleton, Grant 
Services:

● Clothing - Thrift Store 
● Financial Assistance - Rent or Mortgage, 

Utilities 
● Food - Food Pantry 
● Seasonal - Holiday Help 

Christmas/Easter/Thanksgiving

Dress For Success Cincinnati*
205 W 4th St Ste. 900
Cincinnati, OH 45202
(513) 651-3372
https://www.dfscincy.org

Areas Served: 
Greater Cincinnati

Services:
● Provides assistance to women in need of 

appropriate clothing to interview for a job.
● Stable, safe and caring environment for 

women as they reclaim their lives.
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Center for Independent Living Options (CILO) 
2031 Auburn Ave. 
Cincinnati, OH

Cincinnati (513) 241-2600
Northern Kentucky (859) 314-4346
Mon-Fri 8:30am - 5pm
http://www.cilo.net
Areas Served: Boone, Campbell, Carroll, Gallatin, 
Grant, Kenton, Owen, Pendleton
Services:

● Advocacy & Education
● Wellness workshops
● Rental Housing
● Disability services 
● Peer support
● Transition Services

BAWAC Community Rehabilitation Center
7970 Kentucky Drive 
Florence, KY 41042

(859) 371-4410
Mon-Fri 8:30am - 5pm
http://www.bawac.org/
Areas Served: Boone, Campbell, Carroll, Gallatin, 
Kenton

Services: 
● Employment/job placement
● Life and work skills training
● Support services
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Disability Services ♿
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Center for Accessible Living, Inc. 
(multiple locations)
Louisville, KY
501 S. 2nd Street, Suite 200
Louisville, KY 40202

Voice: (502) 589-6620
Fax: (502) 589-3980
Toll Free: (844) 689-6620
Video Phone: (502) 413-2689
http://www.calky.org
Areas Served: Kentucky Statewide
Services:

● Sign language interpretation, ADA & 
Disability etiquette, information & 
referral services, living skills training, 
housing assistance & nursing home 
transition, deaf services, employment 
services, youth transition services, etc.
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Center for Accessible Living, Inc. 
(NKY Location info)

Northern KY
P.O. Box 12304

Covington, KY 41012
Voice: (859) 341-4346
Fax: (502) 589-3980 (Louisville)

Disability Services ♿
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National MS Society
(Has requirements.)
4665 Cornell Rd Ste 170

Cincinnati, OH 45241
(513) 769-4400
Mon-Fri 8:30am - 4:30pm
https://www.nationalmssociety.org/Chapters/OHG
Areas Served: Boone, Campbell, Kenton
Services:

● Offers Eyeglasses, Medical Equipment , Medical 
Equipment , Mental Health counseling or 
referrals, Financial Assistance, and some 
transportation.

● Required verification: Must have Multiple 
Sclerosis, application for direct assistance, 
Financial need is demonstrated by current 
circumstances as well as income/expenses, and 
not by a specific income Guideline.

NECCO Therapeutic Foster Care
75 Cavalier Blvd #110
Florence, KY 41042

(859) 594-4510
https://www.necco.org

Services: 
● Foster care
● Counseling for kids
● Adoption

● Other support services
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Disability Services ♿
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Disability Services ♿

New Perceptions
(Must complete enrollment packet.)
One Sperti Drive 
Edgewood, KY 41017
(859) 344-9322
Fax: (859) 344-9332
Mon-Fri 8:30am - 4pm
http://www.newperceptions.org/
Areas Served: 
Boone, Campbell, Carroll, Gallatin, Kenton, Owen, 
Pendleton

Services:
● Job training/placement for adults
● Therapy for children and summer programs 

(birth to age 3) 
● Life skills, education, etc.

Transit Authority of Northern Kentucky (TANK)
(Must meet one or more for eligibility.)
(859) 578-6949
https://www.tankbus.org/learn/programs/ramp
Areas Served: Boone, Campbell, and Kenton
Services:

● RAMP - Regional Area Mobility Program
● Door to door paratransit service available to 

disabled citizens
● Individuals who are unable to ride, board or 

disembark from a regular service, accessible 
TANK vehicle without the assistance of another 
individual (except the operator of a wheelchair 
lift or boarding assistance device)

● Individuals with disabilities who have a specific 
impairment-related condition which prevent 
them from traveling to or from a regular bus 
stop.
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The Kidz Club
(Needs referral, see website.)
The Kidz Club

1101 Herr Lane 
Louisville, KY 40222-4301
(502) 210-5538
(888) 902-5439 Direct referral line
Mon-Fri 8am - 5pm
https://thekidzclub.com/about-us/
Areas Served: Bowling Green, Dixie, Erlanger, 
Lexington, Neighborhood House, Preston, St. 
Petersburg
Services:

● Day care for disabled children up to 20 years 
old.

The Point Arc
104 W. Pike St. 
Covington, KY 41011
(859) 491-9191 
thepoint@thepointarc.org 
Services include: 

● Case Management
● Education & Employment Services

● Point Perk Coffee Shop
● Residential Program
● Social Programs

RedWood
71 Orphanage Rd.
Ft. Wright, KY 41017
(859) 331-0880

www.redwoodnky.org
● Adsult Services
● Children’s Services
● Therapeutic Services
● Assistive Technology Resource Center
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Disability Services ♿
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Poison Control & Rehabs  ⚠
Addiction Campuses 
Lodge Rd SW 
Sherrodsville, OH

(859) 351-3321
24/7 Hotline – (888) 512-3321
http://www.addictioncampuses.com
Areas Served: 
Boone, Butler, Campbell, Carroll, Clermont, 
Dearborn, Gallatin, Grant, Hamilton, Kenton, 
Owen, Pendleton, Warren

Services:
● Addiction treatment programs
● Therapy for addiction to illegal drugs, 

prescriptions drug and alcohol. 

Drug and Poison Control Cincinnati
(513) 872-5111
http://kypoisoncontrol.com/faq 

Drug and Poison Control Kentucky 
1(800) 722-5725
http://kypoisoncontrol.com/faq 
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Poison Control & Rehabs ⚠
Transitions Inc.
1650 Russell Street 
Covington, KY 41011

(859) 359-9456 Detox staff 24 hours/day
(859) 491-4435 Residential intake information
(859) 359-9367 Intensive outpatient counseling
https://www.transitionsky.org/

Areas Served:
Northern Kentucky

Services: 
● Residential substance abuse program
● Medical Assessments
● Non-Medical Detoxifications

Lifepoint Solutions & Greater Cincinnati 
Behavioral Health Services
1501 Madison Road 

Cincinnati, OH 45206
(513) 354-5200 General information
(513) 354-7555 New intake questions
(no appt. necessary Mon–Fri 8:30am–12pm)
https://www.gcbhs.com/
Areas Served: Cincinnati
Services:

● Offers Independent Living Skills, Life Skills, 
Mental Health counseling or referrals, 
Substance Abuse counseling or referrals, 
Addiction services, child and family services, 
employment, mental health, psychiatric and 
medical, and recovery support services.
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Poison Control & Rehabs  ⚠

Isaiah House
(OPEN BEDS for men with Kentucky Medicaid. 
Admissions team is standing by to answer your call. Call 
859-375-9200 for Admissions Inquiry)
2084 Main Street 
Willisburg, KY 40078

Admissions Inquiry (859) 375-9200
https://www.isaiah-house.org/

Areas Served: Northern KY
Services: 

● Short and long term residential rehabilitation
● Transitional outpatient
● Outpatient

Brighton Recovery Center
375 Weaver Rd.
Florence, KY 41042

(859) 282-9390
www.brightoncenter.com

● Inpatient rehab
● Motivational tracks
● Intense inpatient treatment
● Job training & education
● Self-help meetings
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Poison Control & Rehabs  ⚠
NKY Alcohol Anonymous
1545 Scott Street 
Covington, KY 41011
(859) 491-7181
Email: manager@nkyaa.info.
http://nkyaa.info/ 

Areas Served:
Northern Kentucky

Services:
● Anonymous Alcohol Support Groups

Families Matter
2 Dortha Ave 
Florence, KY 41042

(859) 468-7052
http://familiesmatterky.org/    

Areas Served: Boone, Campbell, Kenton

Services: 
● Mental health counseling or referrals

● Substance abuse counseling or 
referrals
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Poison Control & Rehabs  ⚠
NKY Regional Prevention Alliance - NKY ASAP
(859) 577-2273
Helpline (859) 415-9280
www.addictionservicescouncil.org.

Areas Served:  
Boone, Campbell, Carroll, Covington, Gallatin, 
Grant, Kenton, Owen, Pendleton

Services:
● Reduce alcohol, tobacco, and other drug use 

among teens as a deterrent to health and 
well-being

Narcotics Anonymous
Multiple Statewide Locations(see site)
(833)625-3688

https://barcna.com/northern-kentucky-meetings/ 

Areas Served:
Kentucky Statewide

Services:

● Anonymous Narcotics Support Groups 
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Poison Control & Rehabs  ⚠
AppleGate Recovery Crestview Hills
(859) 780-5793 or (888) 488-5337
565 Centre View Blvd

Crestview Hills, KY 41017

www.applegaterecovery.com

● Medical supervision & evaluation
● Individual & group substance abuse 

counseling

● Ongoing medical & social assessment
● Urine drug screens
● Mindfulness Practices

St. Elizabeth Journey Recovery Center
(859) 757-0717

351 Centre View Blvd

Crestview Hills, Ky 41017

www.stelizabethphysicians.com

● Alcohol & Drug Treatment

● Behavioral Health
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Employment Education 📑💼
City Gospel Mission
2055, 1805 Dalton Ave
Cincinnati, OH 45214

(513) 241-5525
https://www.citygospelmission.org/
Areas Served: Greater Cincinnati Area

Services: 
● Hot meals
● Overnight shelters (MEN ONLY)

● Transitional housing for the homeless
● Job opportunities for the homeless
● Men’s Recovery Programs (addiction, 

emotional, and more)
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Life Learning Center
(Call for requirement information)
20 West 18th Street
Covington, KY 41011

(859) 431-0100
Mon- Thur 8:30am - 5pm, Thur Evening 5pm - 8pm, 
Fri 8:30am - 2pm
https://www.lifelearningcenter.us/
Areas Served: Boone, Butler, Campbell, Carroll, 
Clermont, Gallatin, Grant, Hamilton, Kenton, 
Owen, Pendleton, Warren

Services:
● Offers Independent Living Skills, Job 

Training, Life Skills, Wellness 
Workshops/Classes, financial literacy class.
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Employment Education 📑💼
NKY Career Center Covington
1324 Madison Ave
Covington, KY 41011
(859) 292-6666
http://www.nkcareercenter.org
Areas Served: Covington
Services:

● Job Assistance

NKY Career Center Dry Ridge
2020 Taft Highway
Dry Ridge KY 41035
(859) 813-8124
http://www.nkcareercenter.org
Areas Served: Dry Ridge
Services:

● Job Assistance
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NKY Career Center Florence
Kentucky Career Center
8020 Veterans Memorial Dr
Florence, KY 41042
(859) 371-0808
http://www.nkcareercenter.org
Areas Served: Florence
Services:

● Job Assistance
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Employment Education 📑💼
Brighton Center, Inc.* 
741 Central Avenue 
Newport, KY

(859) 491-8303
http://www.brightoncenter.com/
Areas Served: Boone, Campbell, Carroll, Gallatin, 
Grant, Kenton, Owen, Pendleton
Services:

● Adult and early childhood education 
workforce development

● Substance abuse recovery for women
● Affordable housing, financial education and 

counseling
● Youth services
● Clothing Closet Thrift Store

● Choice Pantry & USDA Commodities

NKY Community Action Commission (CAC) 
Kenton Co.
717 Madison Ave
Covington, KY 41011
(859) 581-6607
http://www.nkcac.org

Areas Served:
Boone, Campbell, Kenton 

Services: 
● Family Services
● Career Readiness 
● Children’s services
● Senior Center
● Housing and Weatherization 
● Lincoln Grant Scholar House Program 
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Employment Education 📑💼
 Love Must Win
(859) 903-5428
https://www.lovemustwin.org/

Areas Served: Boone, Butler, Campbell, Carroll, 
Clermont, Dearborn, Gallatin, Grant, Hamilton, 
Kenton, Owen, Pendleton, Warren.

Services: 
● Independent Living Skills

● Life Skills
● Homeless resources.

26

Table of Contents

https://www.lovemustwin.org/


Eyeglasses and Hearing Aids 👓👂
Brighton Center, Inc.* 
741 Central Avenue 
Newport, KY

(859) 491-8303
http://www.brightoncenter.com/
Areas Served: Boone, Campbell, Carroll, Gallatin, 
Grant, Kenton, Owen, Pendleton
Services:

● Adult and early childhood education 
workforce development

● Substance abuse recovery for women
● Affordable housing, financial education and 

counseling
● Youth services
● Clothing Closet Thrift Store

● Choice Pantry & USDA Commodities

Care Mission* 
11093 Alexandria Pike 
Alexandria, KY 41001

(859) 635-4500
E‐mail: services@caremission.net
Tues 9:00am to 2:00pm
Thurs 9:00am to 2:00pm
1st & 3rd Sat of the month from 9:00am to 
12:00pm (Noon)
http://www.caremission.net/

Areas Served: Campbell County, Boone, Butler, 
Campbell, Carroll, Clermont, Gallatin, Grant, 
Hamilton, Kenton, Owen, Pendleton
Services:

● A community-operated food pantry 
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Eyeglasses and Hearing Aids 👓👂
Salvation Army Newport *
340 West 10th St 
Newport, KY 41071

(859) 431-1063
https://www.salvationarmyusa.org/usn/

Areas Served: Campbell, Kenton

Services: 
● Clothing - Children's, Coats, Thrift Store 

● Financial Assistance - Rent or Mortgage, 
● Utilities 
● Food - USDA Commodities
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Grace Ministry Center of Immanuel*
131 East 5th Street 
Covington, KY 41011

(859) 431-9888
http://immanuelumc.org/  

Areas Served: Campbell

Services:
● Eyeglasses
● Clothing
● Hot Meals
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Eyeglasses and Hearing Aids 👓👂
Hear Now
National Organization
6801 Washington Ave S, Ste 200

Minneapolis, MN 55439
Office: (866) 354-3254 
Fax: (952) 828-6900 
See If You Qualify: (800) 328-8602
Email: hearnow@starkeyfoundation.org 
https://www.starkeyhearingfoundation.org/hear-n
ow

Areas Served: Greater Cincinnati

Services:
● Hearing Aids
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Kentucky Office for the Blind
8020 Veterans Memorial Dr Suite 100
Florence KY 41042

(859) 371-3380
https://kcc.ky.gov/Vocational-Rehabilitation//Offi
ce-for-the-Blind/Pages/default.aspx
Areas Served: Kentucky Statewide

Services:
● Eyeglasses
● Services for the Blind
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Eyeglasses and Hearing Aids 👓👂
Kentucky Vision Project
1(800) 320-2406
Email: kvp@kyeyes.org

https://kyeyes.org/vision-care/ky-vision-project/

Areas Served: Kentucky Statewide

Services:
● Eye exams
● Eyeglasses

30

Lion’s Club Erlanger
5996 Belair Dr
Florence, KY 41042

(859) 282-9969

https://www.erlangerlionsya.org

Areas Served: Kenton

Services:

● Eye exams

● Eyeglasses
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Passport Health Plan
(Resident of Kentucky)
5100 Commerce Crossings
Louisville, KY 40229
1(502) 585-7900
http://passporthealthplan.com/

Areas Served: Boone, Campbell, Carroll, Clermont, 
Gallatin, Grant, Kenton, Owen, Pendleton

Services:
● Eyeglasses
● Pregnancy Counseling or Referrals 
● Dental
● Prescriptions
● Substance Abuse counseling or referrals

National MS Society
(Must have Multiple Sclerosis)
4665 Cornell Rd Ste 170
Cincinnati, OH 45241
(513) 769-4400
Mon-Fri 8:30am - 4:30pm
https://www.nationalmssociety.org/

Areas Served: Boone, Campbell, Kenton

Services:
● Eyeglasses 
● Medical Equipment 
● Mental Health counseling or referrals
● Financial Assistance 
● Transportation
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Society of St. Vincent de Paul *
Covington District Council 
2655 Crescent Springs Ave. 
Covington, KY 41017
(859) 341-3219 
https://www.svdpnky.org/
Donation at thrift stores 9am-7pm Mon - Sat
Assistance Office - no walk-ins.
Must call on Mon. - Fri. 10am and 2pm. 

Areas Served: Boone, Campbell, Kenton, Pendleton, 
Grant 
Services:

● Clothing - Thrift Store 
● Financial Assistance - Rent or Mortgage, 

Utilities (Must call helpline)
● Food - Food Pantry (Tuesday 9 am.-12 pm. & 4 

pm. - 6pm. , Thursday 9 am. - 12 pm. )
● Seasonal - Holiday Help 

Christmas/Easter/Thanksgiving

Salvation Army Covington* 
1806 Scott Blvd. 
Covington, KY 41017
(859) 261-0835
Areas Served: Covington

Services:
● Eyeglasses
● After School Program
● Food Pantry
● Social Services Provided
● Various family activities
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Family Services 👪 
Bethany House Services, Inc.  
1841 Fairmount Ave
Cincinnati, OH 45214

(513) 921-1131
Open 24 Hours
https://bethanyhouseservices.org/?s=cincinnati
Areas Served:
Greater Cincinnati Area
Services:

● Education and assistance to homeless 

families
● Emergency shelters
● Life skills assistance
● Housing assistance
● Shelter diversion and aftercare

Kentucky Cabinet for Human Resources-DCBS
275 E. Main St. 
Frankfort, KY 40621

(855) 306-8959 Line for benefind
(800) 372-2973 General Information Line
Mon- Fri 8am - 4:30pm
https://chfs.ky.gov/Pages/index.aspx
Areas Served: 
Boone, Campbell, Carroll, Gallatin, Grant, Kenton, 
Owen, Pendleton.

Services:
● Medical assistance
● WIC, food assistance
● Medical/mental health assistance
● Heating/energy assistance
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Family Services 👪
NKY Community Action Commission (CAC) 
Kenton Co.
717 Madison Ave
Covington, KY 41011
(859) 581-6607
http://www.nkcac.org

Areas Served:
Boone, Campbell, Kenton 

Services: 
● Family Services
● Career Readiness 
● Children’s services
● Senior Center
● Housing and Weatherization  
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Welcome House*
205 Pike St. 
Covington, KY 41011
(859) 431-8717
Mon–Fri 9am – 4:30pm
Walk in hours: Tues 1-3:30pm, Thurs 9-11:45am
http://www.welcomehouseky.org

Areas Served: Boone, Campbell, Carroll, Grant, 
Hamilton, Kenton, Pendleton

Services:
● Education & tutoring
● Service Coordination
● Independent Living Support
● Income and employment support services
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Family Services 👪
Catholic Charities
3629 Church St.
Covington, KY 41015

(859)581-8974

www.covingtoncharities.org

Services Include:
● Housing services
● Community outreach

● Counseling services
● Child & family services

Family Nurturing Center
5 Spial Dr. Suite 100
Florence, KY 41042

(859) 525-3200
Area Served: NKY

● Child Abuse Treatment Services
● Every Parents Library
● Kids on the Block
● Parenting Programs

● S.O.A.R. (Survivors of Abuse Recovery)
● Stewards of Children
● Trainings
● Visitations Services

35
Table of Contents

http://www.covingtoncharities.org/


Family Services 👪
NKU PAC (Parents Attending College)
Center for Student Inclusiveness Suite
Student Union 312
Nunn Drive 
Highland Heights, KY 41099
(859) 572-5988
adamsan@nku.edu
M-F 8:15AM-4:30PM
https://inside.nku.edu/pac.html

Areas Served: Northern Kentucky

Services: 
● Nurture the abilities of student parents through 

the offering of and referral to high quality 
programs focused on academic, career and 
personal success.

NECCO Therapeutic Foster Care
75 Cavalier Blvd #110
Florence, KY 41042
(859) 594-4510
https://www.necco.org

Areas Served: Northern Kentucky

Services: 
● Foster care
● Counseling for kids
● Adoption
● Other support services
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Family Services 👪
Kentucky Reentry
Multiple Statewide Locations listed on this site
http://www.kentuckyreentry.org/regional-groups/

Jennifer Hutchinson (859) 391-7593
http://www.kentuckyreentry.org/resources/ 

Areas Served: Kentucky Statewide

Services:
● Helps connect people with services after 

being incarcerated

Moore Activity Center
304 Linden Avenue
Covington, KY 41011

(859) 261-2300
http://www.macmissions.com/index.html
Areas Served: Northern Kentucky

Services:
● Tutoring 
● Family fun nights

● Bible programs
● Community service events
● Recovery programs 
● Giveaway
● Summer programs and so much more.
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Family Services 👪
First Church of Christ
BURLINGTON CAMPUS
6080 Camp Ernst Rd

Burlington, KY 41005
(859) 586-4673

UNION CAMPUS 
12993 Frogtown Con. RD
Walton, KY 41091 
(859) 212-0542

http://firstchurch.me/ministries
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DCCH Center for Children & Families
15 Orphanage Rd
Fort Mitchell, KY 41017
(859) 331-2040
www.dcchcenter.org

Areas Served: NKY

● Therapy, and counseling
● Foster Care services
● Adoption Services
● Residential Services 

http://firstchurch.me/ministries
https://www.dcchcenter.org/


Food Pantries & Assistance 🍞🍎🍴
Be Concerned United Ministries*
(859) 291-6789
1110 W. Pike St. Covington, KY 41011
&
525 Graves Avenue
Erlanger, KY 41018
Located next to the Erlanger Fire Department
(859) 727-0300
www.beconcerned.org
Areas Served: 
Boone, Kenton,& Campbell County
Services:

● Clothing
● Food
● Toiletries
● Personal hygiene items
● Payee Services
● Bagged Groceries
● Emergency Assistance
● Case Management

Action Ministries
4375 Boron Drive 
Covington, KY 41015
(859) 261-3649

Closed Major Holidays. Mon- Fri from 9am to 
12pm (Noon)
First Mon. of the Month from 6:30 pm -8 pm
Third Mon. of the Month from 6:00 pm -7:30 pm
http://www.actionministries.org
Areas Served: Kenton, Cincinnati, and southern, 
eastern and western Kentucky.
Services: 

● Provides food and household grocery items
● Assists low-income families. 
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Food Pantries & Assistance 🍞🍎🍴
Care Mission* 
11093 Alexandria Pike 
Alexandria, KY 41001

(859) 635-4500
E‐mail: services@caremission.net
Tues from 9:00am to 2:00pm
Thurs from 9:00am to 2:00pm
1st & 3rd Sat of the month from 9:00am to 
12:00pm (Noon)
http://www.caremission.net/

Areas Served: Campbell County, Boone, Butler, 
Campbell, Carroll, Clermont, Gallatin, Grant, 
Hamilton, Kenton, Owen, Pendleton
Services:

● A community-operated food pantry 

Cincinnati Church of Christ
4220 E Galbraith Rd
Cincinnati, OH 45236 
(513) 842-9300
https://www.cincinnatichurch.org/

Areas Served: Serves Northern Kentucky but 
located in Cincinnati, OH  

Services:
● Open every Sunday from 11:30 -1 and the 

third Wednesday of every month from 
6:30-7:30 pm.
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Food Pantries & Assistance 🍞🍎🍴
First Baptist Church
4410 Alexandria Pike
Cold Spring, KY 41076

(859) 441-6184
http://www.fbccs.com/

Areas Served: Northern Kentucky

Services:
● Operates a food pantry

Freestore Foodbank*
112 E Liberty St 
Cincinnati, OH 45202

(513) 241-1064
https://freestorefoodbank.org/

Areas Served: Greater Cincinnati, Northern 
Kentucky and Southeast Indiana.

Services:
● Food and services provided to children and 

families
● Agency Provider as well

For SNAP Outreach contact  Benefit Call Center: 
513-381-SNAP(7627) 1-800-389-FOOD(3663)
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Food Pantries & Assistance 🍞🍎🍴
Garrard St. Church Of Christ
218 Garrard St
Covington, KY 41011

(859) 431-1613
http://www.garrardstreetcoc.org/

Areas Served: Northern Kentucky and Greater 
Cincinnati 

Services:
● Operates a food pantry that distributes food 

and other household items.

Generations Church
4161 Richardson Rd
Independence, KY 41051

(859) 282-6756
http://gen-naz.com/?doing_wp_cron=1543502420.
9170339107513427734375
Areas Served: Northern Kentucky and Greater 
Cincinnati Area

Services:
● Pantry is open the third Saturday of each 

month
○ Serves a free hot breakfast beginning 

at 9:00am
○ Groceries are available from 

10:00am-12:00pm. 
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Food Pantries & Assistance 🍞🍎🍴
NKY Baptist
2681 Turkeyfoot Road 
Lakeside Park, KY 41017
(859) 341-5968
Open Wed 8:30pm and 9:00pm
https://nkbc.org/
Areas Served: Kentucky Statewide
Services:

● Food Pantry

Northern Kentucky Harvest
1702 Arbor View Lane #304
Cold Spring, KY 41076
(859) 441-9422
Areas Served: Northern Kentucky
Services:

● Food assistance
● Backpack program for kids
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Grace Episcopal Church            
7111 Price Pike 
Florence, KY 41042

(859) 371-5951
Email: graceepiscopalchurch@live.com
http://www.graceepiscopalflorenceky.org/

Areas Served: Northern Kentucky

Services: 
● Food pantry

https://nkbc.org/
mailto:graceepiscopalchurch@live.com
http://www.graceepiscopalflorenceky.org/


Food Pantries & Assistance 🍞🍎🍴
Rose Garden Home Mission*
2040 Madison Avenue / PO Box 122070 
Covington, KY 41012

(859) 491-7673
Free Clinic (859) 261-0323
http://www.exclusivesoftware.com/RoseGardenM
ission
Areas Served: Boone, Campbell, Carroll, Gallatin, 
Kenton
Services:

● Food - Food Pantry 
● Clothing - Children's, Coats 
● Education - Life Skills 
● Healthcare - Pregnancy counseling or 

referrals, Prescriptions 
● Seasonal - Holiday Help 

[Christmas/Hanukkah/Thanksgiving]
● Pregnancy Care

Pantry of Hope Parish Kitchen
Pike and Russell Streets 
Covington, KY 41011

(859) 581-7745  
Lunch served 11:30 am-1:30 pm
Business Hours 8:00am -2:00 pm
www.parishkitchen.org

Areas Served: Northern Kentucky

Services:
● Food pantry
● Toiletries 
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Food Pantries & Assistance 🍞🍎🍴
Salvation Army Newport* 
340 West 10th St 
Newport, KY 41071
(859) 431-1063
https://www.salvationarmyusa.org/usn/

Areas Served: Campbell, Kenton

Services:
● Clothing - Children's, Coats, Thrift Store 
● Financial Assistance - Rent or Mortgage, 
● Utilities 
● Food - USDA Commodities

Holy Spirit Outreach Ministry
(859) 261-0818
809 York St. 
Newport, KY 41071
www.holyspiritnky.org

Areas Served: Newport Kentucky
Services: 

● Homeless Kits
● Clothing
● Food Pantry
● Christmas in July
● School Supplies
● Cleaning Supplies
● Utility Assistance when Available 
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Food Pantries & Assistance 🍞🍎🍴
St. Augustine Parish Outreach*
City Heights 
2523 Todd Ct. 
Covington, KY 41011
(859) 491-4584
Mon, Wed, Thurs, Fri, 10:15am - 4:30pm.
 Required Verification-resident of City Heights 
neighborhood of Covington.
http://www.staugustines.net
Areas Served: Kenton
Services:

● Clothing - Children's, Coats, Thrift Store 
● Financial Assistance 
● Food - Food Pantry 
● Healthcare - Mental, Pregnancy, Substance 

Abuse 
● Personal Care Items - Baby Care, Cleaning 

Products, Personal Hygiene 
● Transportation - ride tokens/passes for 

TANK or Metro bus

St. Bernard Food Pantry*
(Photo ID and proof of residence)
401 Berry St. 
Dayton, KY 41074
(859) 291-4393
Mon and Thurs, 10am-12pm and 2pm-4pm
https://dmsbcatholic.com/bernard/food-pantry/
Areas Served: Campbell, Dayton, Bellevue

Services:
● Food - Food Pantry 
● Personal Care Items - Baby Care
● Cleaning Products, Personal Hygiene
● Seasonal - Holiday Help 

[Thanksgiving/Christmas]
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Food Pantries & Assistance 🍞🍎🍴
St. John's Church - Newport
(Required verification, Newport resident)
415 Park Ave 
Newport, KY 41071
(859) 431-1818
http://www.stjohnsuccnewport.org

Areas Served: Newport

Services:
● Food - Food Pantry
● Hours
● Food Pantry 9-12 on Thursdays

St. John United Church of Christ, Bellevue
(Photo ID, official piece of mail with name and current 
address)
520 Fairfield Ave 
Bellevue, KY 41073
(859) 261-2066
Tues & Wed:  Office hours 8am - 4pm, 
meal-in-a-bag, $10 Kroger Gift Card (one per 
month) (Bellevue/Dayton residents only), Spiritual 
Guidance, Prayer
Fourth Sat of each month:  Free Senior Meal & 
Social (11:30 am - 1:00 pm)
http://www.stjohnchurch.net
Area Served: Campbell, Bellevue, Dayton
Services:

● Financial Assistance - Miscellaneous 
● Food - Food Pantry
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Food Pantries & Assistance 🍞🍎🍴
St. Paul's Episcopal Church Food Pantry
(Required Verification New guests must present ID for 
all household members to be served.)
7 Court Place (entrance on York St.)
Newport, KY 41071
(859) 581-7640
Wed 5:45pm-7:30pm 
Second Sat of the month 10 am-12pm (Noon)
http://www.stpaulsnewport.org/
Area Served: Campbell, Newport, Bellevue
Services:

● Food - Food Pantry 
● Healthcare - Health & Safety 
● Information, Medical Equipment , 
● Pregnancy counseling or referrals 

Walton Christian Church-Verona Pantry
50 South Main Street 
Walton, KY
(859) 485-4591
Tuesdays and Thursdays from 1 p.m. - 2:30 p.m.
http://www.waltonchurch.com/serve/pantry

Areas Served:
Kentucky Statewide

Services:
● Food pantry for short-term need of food and 

personal hygiene items.
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Food Pantries & Assistance 🍞🍎🍴
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Society of St. Vincent de Paul *
Covington District Council 
2655 Crescent Springs Ave. 
Covington, KY 41017
(859) 341-3219 
Donation at thrift stores Mon- Sat 9am-7pm
Assistance Office - no walk-ins.
Must call on Mon - Fri 10am-2pm.
 
https://www.svdpnky.org/
Areas Served: Boone, Campbell, Kenton, 
Pendleton, Grant
Services:

● Clothing - Thrift Store 
● Financial Assistance - Rent or Mortgage, 

Utilities 
● Food - Food Pantry 
● Seasonal - Holiday Help 

[Christmas/Easter/Thanksgiving]

Vineyard Christian Church
7101 Pleasant Valley Road 
Florence, KY
(859) 689-0777
Facebook:http://www.facebook.com/vineyard.chris
tian/
Site: http://vineyardchristian.org/

Areas Served: Boone, Campbell, Carroll, Gallatin, 
Grant, Kenton, Owen, Pendleton

Services:
● Community Meal
● Food Pantry
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Food Pantries & Assistance 🍞🍎🍴
Brighton Center, Inc.* 
741 Central Avenue 
Newport, KY

(859) 491-8303
http://www.brightoncenter.com/
Areas Served: Boone, Campbell, Carroll, Gallatin, 
Grant, Kenton, Owen, Pendleton
Services:

● Choice Pantry & USDA Commodities
● Adult and early childhood education 

workforce development
● Substance abuse recovery for women
● Affordable housing, financial education and 

counseling
● Youth services
● Clothing Closet Thrift Store Table of Contents
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Foreclosure and Eviction Assistance 💲🏡
Free Foreclosure Prevention
National Program
1(888) 995-HOPE(4673)

https://www.hud.gov/states/kentucky/homeowne
rship/foreclosure

Areas Served: National

Services: 
● Foreclosure assistance resources for 

refinancing, avoiding foreclosure, mortgage 
servicing settlements, and more

Kentucky Homeownership Protection
1(866) 830-7868
http://protectmykyhome.org/Pages/default.aspx

Areas Served: Kentucky Statewide

Services: 
● Foreclosure 

● Home finance assistance 
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Foreclosure and Eviction Assistance 💲🏡
Kentucky Housing Corps
1231 Louisville Road
Frankfort, KY 40601-61911

(800) 633-8896
http://www.kyhousing.org/Pages/default.aspx

Areas Served: Kentucky Statewide

Services: 
● Foreclosure 

● Home finance assistance 

USDA/RD Home Loan Service Center
Hilda Legg, State Director
771 Corporate Drive, Suite 200
Lexington, KY 40503
Voice: (859) 224-7300
Fax: (859) 224-7340
https://www.rd.usda.gov/ky

Areas Served: Kentucky Statewide

Services: 
● Foreclosure
● Home finance assistance 
● Home loan assistance
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Furniture Assistance 💺
Society of St. Vincent de Paul *
Covington District Council 
2655 Crescent Springs Ave. 
Covington, KY 41017
(859) 341-3219 
Donation at thrift stores Mon- Sat 9am-7pm
Assistance Office - no walk-ins.
Must call on Mon - Fri 10am-2pm.
 https://www.svdpnky.org/
Areas Served: Boone, Campbell, Kenton, 
Pendleton, Grant 
Services:

● Clothing - Thrift Store 
● Financial Assistance - Rent or Mortgage, 

Utilities 
● Food - Food Pantry 
● Seasonal - Holiday Help 

[Christmas/Easter/Thanksgiving]
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Hot Meals ☕🍝🍴
American Red Cross 
2111 Dana Ave. 
Cincinnati, OH 45207

(513) 579-3000
http://www.redcross.org/cincinnati
Areas Served: Boone, Butler, Campbell, Clermont, 
Dearborn, Grant, Hamilton, Kenton, Warren

Services:
● Responds to a disaster

● Provides emergency shelter
● Hot meals

● Financial support

Center for Respite Care 
1615 Republic Street 
Cincinnati, OH 45202

(513) 621-1868
http://www.centerforrespitecare.org/  
Areas Served: Cincinnati 

Services:

● Provides 3 meals a day.
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Hot Meals ☕🍝🍴
City Gospel Mission

1805 Dalton Avenue
Cincinnati, OH 45214
(513) 241-5525
https://www.citygospelmission.org/
Areas Served: Greater Cincinnati Area

Services:
● Hot meals
● Overnight shelters (MEN ONLY)
● Transitional housing for the homeless
● Job opportunities for the homeless
● Men’s Recovery Programs (addiction, 

emotional, and more)
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Cornerstone Project

918 Madison Ave
Covington, KY 41011
(859) 344-6300
http://cornerstonenky.org/contact.html
Areas Served: Northern KY

Services:
● Hot meals Thurs 5:30pm-7:30pm
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Hot Meals ☕🍝🍴

Fairhaven Rescue Mission
260 Pike St 
Covington, KY 41011
(859) 491-1027

www.fairhavenmission.org  

Areas Served: Boone, Butler, Campbell, Carroll, 

Clermont, Dearborn, Gallatin, Grant, Hamilton, Kenton, 
Owen, Pendleton, Warren
Services:

● Clothing Voucher for men, women and children
● Community meal for men, women and children
● Emergency Men’s shelter, Men’s recovery 

program
● Women’s living skills classes
● Public transportation assistance, Thrift store

Grace Ministry Center of Immanuel*
131 East 5th Street 
Covington, KY 41011
(859) 431-9888

http://immanuelumc.org/
Areas Served: Campbell

Services:
● Eyeglasses
● Clothing
● Hot Meals

Parish Kitchen
141 West Pike St.
Covington, KY 41011
(859) 581-7745
www.covingtoncharities.org/parish-kitchen
Areas Served: NKY

● Hot Meals served Mon-Sun. 11:30 am - 1:30 pm
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Hot Meals ☕🍝🍴
Mary Rose Mission*
272 Main St 
Florence, KY 41042
(859) 292-0300

http://maryrosemission.org/
Areas Served: NKY

● Provides a free hot meal every evening from 
4pm - 5:30.

Henry Hosea House
901 York St. 
Newport, KY 41071
(859) 261-5857
www.henryhoseahouse.com

Areas Served: NKY
● Hot meals served 4pm - 5:30pm
● Foot Clinic on sight
● Hygiene & Personal Care Items
● Thanksgiving & Adopt-a-Family Programs
● Additional Programs: Hugs, Referral Services,& 

School supplies
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Hot Meals ☕🍝🍴
Vineyard Christian Church
7101 Pleasant Valley Road
Florence, KY
(859) 689-0777
http://www.facebook.com/vineyard.christian/
Areas Served: Boone, Campbell, Carroll, Gallatin, 
Grant, Kenton, Owen, Pendleton
Services:

● Community Meal
● Food Pantry

Madison Avenue Christian Church

1530 Madison Avenue 
Covington, KY 41011

(859) 261-0226
https://www.mchurch.com

● Hot meals served Mon & Wen. 6 pm - 7 pm 
● Served also on the 1st Sat. each month, 

5pm-6pm @ First Christian Church 
                14 West 5th St., Covington KY

● Volunteer nursing program: contact Mon. 
6-7 pm
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Bethany House Services, Inc.  
1841 Fairmount Ave
Cincinnati, OH 45214

(513) 921-1131
Open 24 Hours
https://bethanyhouseservices.org/?s=cincinnati
Areas Served: Greater Cincinnati Area

Services:
● Education and assistance to homeless families
● Emergency shelters
● Life skills assistance
● Housing assistance
● Shelter diversion and aftercare

Brighton Center, Inc. *
741 Central Avenue 
Newport, KY 

(859) 491-8303
http://www.brightoncenter.com/
Areas Served: Boone Campbell Carroll Gallatin 
Grant Kenton Owen Pendleton

Services:
● Adult and early childhood education 

workforce development
● Substance abuse recovery for women
● Affordable housing, financial education and 

counseling
● Youth services
● Clothing Closet Thrift Store

● Choice Pantry & USDA Commodities
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Housing Assistance 🏡
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Housing Assistance 🏡
Center for Independent Living Options (CILO)
2031 Auburn Ave. 
Cincinnati, OH 45219
Cincinnati (513) 241-2600

Northern Kentucky (859) 314-4346
Mon-Fri 8:30am - 5pm
http://www.cilo.net
Areas Served: Boone, Campbell, Carroll, Gallatin, 
Grant, Kenton, Owen, Pendleton
Services:

● Advocacy, Education
● Wellness workshops
● Rental Housing
● Disability services 
● Peer support
● Transition Services

City Gospel Mission
1805 Dalton Avenue 
Cincinnati, OH 45214
(513) 241-5525

https://www.citygospelmission.org/
Areas Served: Greater Cincinnati Area

Services:
● Hot meals
● Overnight shelters (MEN ONLY)
● Transitional housing for the homeless
● Job opportunities for the homeless
● Men’s Recovery Programs (addiction, 

emotional, and more)
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Housing Assistance 🏡
Housing Authority Covington
2300 Madison Avenue 
Covington, KY 41014

(859) 491-5311
http://www.hacov.org/
Areas Served: Northern Kentucky

Services:
● Income based rental/public housing
● Adult education

● Youth programs
● Elderly Services

Goodwill Industries Special Projects: Homeless 
Vets
(For homeless vets ONLY.)
10600 Springfield Pike 
Cincinnati, OH 45215
(513) 631-4500
https://www.cincinnatigoodwill.org/services/speci
alized-services/services-for-homeless-veterans/
Areas Served: Cincinnati
Services:

● Career planning
● Job placement
● Finding housing
● Residential programs, counseling, food, 

clothing and monetary assistance are 
available for those who qualify.
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Housing Assistance 🏡
Interfaith Hospitality Network of Greater Cincinnati
(Has requirements, call for more info.)
990 Nassau St 

Cincinnati, OH 45206
(513) 471-1100
Need shelter? CAP line (513) 381-SAFE
Mon-Fri 7am - 5pm, Sat-Sun 8am - 5pm
http://ihncincinnati.org/get-help/

Services:
● Emergency shelter and hospitality 
● Day center and 8 congregations for shelter
● Meals for homeless
● Tools, resources, and support for homeless 

families

Housing Opportunities of Northern Kentucky
502 Fry St. 
Covington, KY 41011

(859) 581-4665
https://honkhomes.org/
Areas Served: 
Campbell, Kenton & Boone, with special emphasis 
on Covington, Ludlow, Newport, Dayton, Bellevue 
and Bromley.

Services:
● Construction
● Affordable housing management
● Client Support
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Housing Assistance 🏡
People Working Cooperatively
(Has requirements, call for more info.)
4612 Paddock Rd 
Cincinnati, OH 45229
(513) 351-7921
Mon-Fri 8am - 5pm
http://www.pwchomerepairs.org/services/our-serv
ices.aspx
Areas Served: Boone, Butler, Campbell, Clermont, 
Dearborn, Grant, Hamilton, Kenton, Owen, 
Pendleton, Warren.

Services:
● Critical home repairs 
● Energy conservation and weatherization
● Mobility modifications
● Maintenance services

Kentucky Cabinet for Human Resources-DCBS
275 E. Main St. 
Frankfort, KY 40621
(855) 306-8959 Line for benefind
(800) 372-2973 General Information Line
Mon- Fri 8am - 4:30pm
https://chfs.ky.gov/Pages/index.aspx
Areas Served: Boone, Campbell, Carroll, Gallatin, 
Grant, Kenton, Owen, Pendleton.

Services:
● Medical assistance
● WIC, food assistance
● Medical/mental health assistance
● Heating/energy assistance
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Housing Assistance 🏡
Society of St. Vincent de Paul *
Covington District Council 
2655 Crescent Springs Ave. 
Covington, KY 41017
(859) 341-3219 
Donation at thrift stores Mon- Sat 9am-7pm
Assistance Office - no walk-ins.
Must call on Mon - Fri 10am-2pm. 
https://www.svdpnky.org/
Areas Served: Boone, Campbell, Kenton, Pendleton, 
Grant
Services:

● Clothing - Thrift Store 
● Financial Assistance - Rent or Mortgage, 

Utilities 
● Food - Food Pantry 
● Seasonal - Holiday Help 

[Christmas/Easter/Thanksgiving] 

Catholic Charities
3629 Church St.
Covington, KY 41015
(859)581-8974

www.covingtoncharities.org
● Housing services
● Community outreach
● Counseling services
● Child & family services
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Housing Assistance 🏡

St. Francis - St. Joseph (CALL CAP)
(First come first served.)
St. Francis—St. Joseph Catholic Worker House
PO Box 14274
Cincinnati, OH 45250-0274
(513) 381-4941
http://www.catholicworkercincinnati.org/
Areas Served: Cincinnati
Services:

● Emergency shelter for homeless men 
moving on to employment and independent 
living.

● Housing
● Employment
● Food
● Drug/alcohol rehabilitation 
● Case management

St. Lydia’s House
(Has requirements, call for info.)
513-549-7752
PO Box 128808 
Cincinnati, OH 45212
http://stlydiashouse.org/
Areas Served: Cincinnati
Services:

● Provide a supportive and stable 
environment for women and children in 
crisis.

● Housing
● Food
● Training/new skills
● Clothing and toiletries
● Assistance with transportation, 

accompaniment to appointments, court 
dates or hearings, facilitated referrals to 
outside service providers.
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Housing Assistance 🏡

Welcome House*
205 Pike St. 
Covington, KY 41011
(859) 431-8717
Mon–Fri 9am – 4:30pm
Walk in hours: Tues 1-3:30pm, Thurs 9-11:45am
http://www.welcomehouseky.org

Areas Served: Boone, Campbell, Carroll, Grant, 
Hamilton, Kenton, Pendleton

Services:
● Education & tutoring
● Service Coordination
● Independent Living Support
● Income and employment support services
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Neighborhood Foundations/NPT Housing
30 East 8th St. 
Newport, KY 41071
(859) 581-2533
www.neighborhoodfoundations.com
Areas Served: Newport, Ky 

● Low-income housing
● Community Center
● Section 8 approved housing
● Affordable appliances for sale

Boone County Assisted Housing
2950 Washington Square
Burlington, KY 41005
(859) 334-2105
www.boonecountyky.org/departments/assisted/
housing

● Section 8 applications
● List of possible landlords Table of Contents
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Legal Aid ⚖

Children’s Law Center
1002 Russell St. 
Covington, KY 41011

(859) 431-3313
http://www.childrenslawky.org/

Areas Served: Boone, Campbell, Carroll, Gallatin, 
Grant, Kenton, Owen, Pendleton

Services:
● Youth Legal Resources

Legal Aid of Bluegrass 
104 East 7th Street 
Covington, KY 41011

1(859) 431-8200
http://www.lablaw.org

Areas Served: Kentucky state wide
Services:

● Legal Resource

Lawyer Referral Service
No. Ky. Bar Ass. 529 Centre View Blvd.
Crestview Hills, KY 41017
www.nkybar.com
(859)781-1300
(859)781-1277 FAX
Consultation fees may apply, Mon- Fri, 8:30 am - 
4:30 pm 67
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Legal Aid ⚖

Tri-state Disability Advocate
P. O. Box 906 
Florence, KY 41022

(859) 663-1436

http://tri-statedisability.com
Services:

● Legal aid and resources

Consumer Protection Div. of Attorney General 
1024 Capital Center Dr. Ste. 200
Frankfort, KY 40601

(502) 696-5389
www.ag.ky.gov

● Assists consumers with complaints of unfair, 
false, misleading or deceptive business 
practices
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Medical, Dental, & Mental Health Services 🏥

Center for Respite Care 
1615 Republic Street 
Cincinnati, OH 45202

(513) 621-1868
http://www.centerforrespitecare.org/  

Areas Served: Greater Cincinnati Area

Services: 
● Meeting immediate medical needs of 

homeless.
● Provides 3 meals a day.
● Transition assistance to self-sufficiency.

Cincinnati Veterans Affairs (VA)
909 Vine St. 
Cincinnati, OH 45202

(513) 977-6800
http://www.va.gov/  
Areas Served: Boone, Butler, Campbell, Carroll, 
Clermont, Dearborn, Gallatin, Grant, Hamilton, 
Kenton, Owen, Pendleton, Warren
Services:

● Assists veterans who are homeless or 

identified as being at risk of becoming 
homeless

● Health Care
● Disability
● Education
● Records 
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DCHV Domiciliary Care for Homeless Veterans
Fort Thomas VA
1000 S. Ft Thomas Ave

Ft. Thomas, KY 41075
(859) 572-6202 ext.5
https://www.va.gov/homeless/dchv.asp
Areas Served: Northern Kentucky
Services:

● Individual counseling
● Group therapy

● Vocational rehabilitation treatment
● Medical treatment
● Nutrition and dietary treatment and 

services
● Recreation therapy

Gentiva Home Health partnered with Kindred
2114 Chamber Center Dr 
Fort Mitchell, KY  41017

(859) 331-5800
www.Kindredhealthcare.com
 
Areas Served: Kentucky Statewide
Services:

● Senior citizen medical care services
○ Traditional care

○ In home care
○ Injury rehabilitation
○ Hospice
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Health Center Boone
7505 Burlington Pike 
Florence, KY 41042

(859) 363-2060
Health Center Campbell
1098 Monmouth St.  
Newport, KY 41071
(859) 431-1704
Health Center Grant
234 Barnes Road  

Williamstown, KY 41097
(859) 824-5074
Health Center Kenton
2002 Madison Ave. 
Covington, KY 41014
(859) 431-3345

Health Point Family Care
1401 Madison Ave 
Covington, KY 41011

(859) 655-6100
http://www.healthpointfc.org/?content_id=15

Area Served: Northern Kentucky

Services:
● Healthcare for the Homeless program 

provides medical care and prescription 
drugs to the homeless
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Lifepoint Solutions --> Greater Cincinnati Behavioral Health 
Services
1501 Madison Road 

Cincinnati, OH 45206
(513) 354-5200 General information
(513) 354-7555 New intake questions
(no appt. necessary Mon–Fri 8:30 am–12pm (Noon))
https://www.gcbhs.com/
Areas Served: Greater Cincinnati
Services:

● Offers Independent Living Skills, Life Skills, Mental 
Health counseling or referrals, Substance Abuse 
counseling or referrals, Addiction services, child and 
family services, employment, mental health, 
psychiatric and medical, and recovery support services.

Kentucky Cabinet for Human Resources-DCBS
275 E. Main St. 
Frankfort, KY 40621

(855) 306-8959 Line for benefind
(800) 372-2973 General Information Line
Mon- Fri 8am - 4:30pm
https://chfs.ky.gov/Pages/index.aspx 
Areas Served: Boone, Campbell, Carroll, Gallatin, 
Grant, Kenton, Owen, Pendleton.
Services:

● Medical assistance
● WIC, food assistance
● Medical/mental health assistance
● Heating/energy assistance
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Passport Health Plan
5100 Commerce Crossings
Louisville, KY 40229
(502)585-7900
(800)578-0603
http://passporthealthplan.com/
Areas Served: Boone, Campbell, Carroll, Clermont, 
Gallatin, Grant, Kenton, Owen, Pendleton
Services:

● Children/Parenting Services - Pregnancy 
Counseling or Referrals 

● Healthcare - Dental, Eyeglasses, 
Prescriptions, Substance Abuse counseling 
or referrals

● Required Verification
● Resident of KY.
● Our mission is to improve the health and 

quality of life of our members.

National MS Society
4665 Cornell Rd Ste 170
Cincinnati, OH 45241

(513) 769-4400
Mon-Fri 8:30am - 4:30pm
www.nationalmssociety.org
Areas Served: Boone, Campbell, Kenton
Services: 

● Offers Eyeglasses, Medical Equipment , 
Medical Equipment , Mental Health 

counseling, Financial Assistance, etc.
● Required verification: Must have Multiple 

Sclerosis, application for direct assistance, 
Financial need is demonstrated by current 
circumstances as well as income/expenses, 
and not by a specific income Guideline.
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Rose Garden Home Mission*
2040 Madison Avenue / PO Box 122070
Covington, KY 41012
(859) 491-7673
Free Clinic (859) 261-0323
http://www.exclusivesoftware.com/RoseGardenM
ission
Areas Served: Boone, Campbell, Carroll, Gallatin, 
Kenton
Services:

● Clothing - Children's, Coats 
● Education - Life Skills 
● Food - Food Pantry 
● Healthcare - Pregnancy counseling or 

referrals, Prescriptions 
● Seasonal - Holiday Help 

[Christmas/Hanukkah/Thanksgiving]
● Pregnancy Care

St. Augustine Parish Outreach*
City Heights 2523 Todd Ct. 
Covington, KY 41011
(859) 491-4584
Mon, Wed, Thurs, Fri, 10:15am - 4:30pm 
Required Verification-resident of City Heights 
neighborhood of Covington.
http://www.staugustines.net
Areas Served: Kenton

Services:
● Clothing - Children's, Coats, Thrift Store 
● Financial Assistance 
● Food - Food Pantry 
● Healthcare - Mental, Pregnancy, Substance 

Abuse 
● Personal Care Items - Baby Care, Cleaning 

Products, Personal Hygiene 
● Transportation - ride tokens/passes for 

TANK or Metro bus
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Medical, Dental, & Mental Health Services 
🏥

Mental Health America
912 Scott Blvd
Covington KY 41011

(859) 431-1077
Area Served:  NKY

● Supported Employment Services
● Mental Health First Aid 
● Crisis Response Team Training - CIT
● DUI Assessment/ Education
● Payee Services 

● National Certified Peer Specialist (NCPS) 
Credental

● Support Groups
● Pro Bono Counseling
● Homeless Services Project

NorthKey Community Care
Multi-Location in NKY
(859) 331-3292

(859)331-1792 (for TTY)
(877) 889-1792 (for toll-free TTY)
Areas Served: NKY

● Family & Child Services 
● Adult Services
● Substances Use Services

● Developmental Disabilities Services
● Regional Prevention Services
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Medical, Dental, & Mental Health Services 
🏥

NAMI Northern Kentucky
1002 Monmouth St
Newport, KY 41071

(859)392-1730
Informational Hotline: (800) 950-NAMI(6264)
https://naminky.org/

Areas Served: Northern Kentucky

Services: 
● Mental health support group
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Catholic Charities
3629 Church St.
Covington, KY 41015
(859)581-8974

www.covingtoncharities.org

Services Include:
● Housing services
● Community outreach
● Counseling services
● Child & family services

https://naminky.org/
http://www.covingtoncharities.org/


Pauper Burial ⚰
Cincinnati Catholic Cemetery 
3819 W 8th St
Cincinnati, OH 45205

(513) 557-2306 ext. 317
https://cccsohio.org

Services: 
● Burial services and pauper burial

Don Catchen & Sons Funeral Home
3525 Dixie Highway 
Elsmere, KY 41018

(859) 342-4040
https://catchen.com

Services: 
● Pauper burial
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Pauper Burial ⚰
Stith Funeral Homes: Union, Walton, Verona, & 
Florence
7500 U.S. Highway 42  
Florence, KY 41042
(859) 525-1100
https://www.stithfuneralhome.com
Areas Served: Union, Walton, Verona, Florence

Services: 
● Pauper Burial and funeral service

Stith Funeral Homes: Burlington, Belleview, 
Petersburg, & Hebron
2988 Phyllis Court 
Hebron, KY 41048
(859) 689-9980
https://www.stithfuneralhome.com
Areas Served: Burlington, Belleview, Petersburg, 
Hebron

Services: 
● Pauper burial and funeral services
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Pharmacy Rx and Prescriptions 💊
Rose Garden Home Mission*
2040 Madison Avenue / PO Box 122070
Covington, KY 41012

(859) 491-7673
Free Clinic (859) 261-0323
http://www.exclusivesoftware.com/RoseGardenM
ission
Areas Served: Boone, Campbell, Carroll, Gallatin, 
Kenton
Services:

● Clothing - Children's, Coats 
● Education - Life Skills 
● Food - Food Pantry 
● Healthcare - Pregnancy counseling or 

referrals, Prescriptions 
● Seasonal - Holiday Help 

[Christmas/Thanksgiving]

● Pregnancy Care

Faith Community Pharmacy
7033 Burlington Pike, Suite 4
Burlington, KY 41042

(859) 426-7837
http://www.faithcommunitypharmacy.org  
Areas Served: Boone, Campbell, Carroll, Gallatin, 
Grant, Kenton, Owen, Pendleton

Services:
● Prescriptions
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Pharmacy Rx and Prescriptions 💊
Health Point Family Care
1401 Madison Ave 
Covington, KY 41011

(859) 655-6100
http://www.healthpointfc.org
Areas Served: Kenton, Campbell, Boone

Services:
● Prescriptions
● Medical Care

Passport Health Plan
(Resident of Kentucky)
5100 Commerce Crossings 
Louisville, KY 40229
(502) 585-7900
(800)578-0603
http://passporthealthplan.com/
Areas Served: Boone, Campbell, Carroll, Clermont, 
Gallatin, Grant, Kenton, Owen, Pendleton

Services:
● Eyeglasses
● Pregnancy Counseling or Referrals 
● Dental
● Prescriptions
● Substance Abuse counseling or referrals
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Prenatal and Pregnancy 👶
Care Net Pregnancy Services of Northern 
Kentucky* 
(Multiple locations)
3700 Alexandria Pike 

Cold Spring, KY 41035
859-282-9878
http://www.carenetnky.org
Mon: 10am-5pm
Tues: 11am-5pm
Wed: 10am -5pm
Thurs: 10am-5pm
By appointment only
Areas Served: Boone, Butler, Campbell, Carroll, 
Clermont, Dearborn, Gallatin, Grant, Hamilton, 
Kenton, Owen, Pendleton, Warren

Services:

● An educational service

Catholic Charities, Inc.
Catholic Charities, Diocese of Covington
3629 Church Street
Covington, KY 41015

9am-5pm 
Evening appointments by request. 
http://www.covingtoncharities.org
Phone: (859) 581-8974 
Toll Free: 1(866) 440-9612 
Email: info@covingtoncharities.org
Areas Served: Boone, Butler, Campbell, Carroll, 
Clermont, Dearborn, Gallatin, Grant, Hamilton, 
Kenton, Owen, Pendleton, Warren

Services:

● Offer child and family services, community 

outreach, housing services 
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Madonna House
25 Orphanage Rd. Ft. 
Mitchell, KY 41017
(859) 344-1191
http://www.madonnahousenky.org/
Mon-Wed & Fri 9am - 2:30pm, Thurs 3pm - 8pm
Areas Served: Northern Kentucky

Services:
● Prepare the mother emotionally, 

financially,and spiritually, for independent 
living. 

Passport Health Plan
5100 Commerce Crossings 
Louisville, KY 40229
(502) 585-7900
(800)578-0603

http://passporthealthplan.com/

Areas Served: Boone, Campbell, Carroll, Clermont, 
Gallatin, Grant, Kenton, Owen, Pendleton

Services: 
● Children/Parenting Services - Pregnancy 

Counseling or Referrals 
● Healthcare - Dental, Eyeglasses, 

Prescriptions, Substance Abuse counseling 
or referrals
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Rose Garden Home Mission*
2040 Madison Avenue / PO Box 122070
Covington, KY 41012
(859) 491-7673
Free Clinic (859) 261-0323
http://www.exclusivesoftware.com/RoseGardenM
ission
Areas Served: Boone, Campbell, Carroll, Gallatin, 
Kenton
Services:

● Clothing - Children's, Coats 
● Education - Life Skills 
● Food - Food Pantry 
● Healthcare - Pregnancy counseling or 

referrals, Prescriptions 
● Seasonal - Holiday Help 

[Christmas/Hanukkah/Thanksgiving]
● Pregnancy Care

St. Augustine Parish Outreach*
City Heights 2523 Todd Ct. 
Covington, KY 41011
(859) 491-4584
Mon, Wed, Thurs, Fri, 10:15am - 4:30pm 
Required Verification-resident of City Heights 
neighborhood of Covington.
http://www.staugustines.net
Areas Served: Kenton
Services:

● Clothing - Children's, Coats, Thrift Store 
● Financial Assistance 
● Food - Food Pantry 
● Healthcare - Mental, Pregnancy, Substance 

Abuse 
● Personal Care Items - Baby Care, Cleaning 

Products, Personal Hygiene 
● Transportation - ride tokens/passes for 

TANK or Metro bus
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Rent and Utilities 🏠🔋
Holy Spirit Outreach*
835 Washington Ave
Newport, KY 41071

(859) 261-0818
http://www.holyspiritnky.org/outreach-ministry
Areas Served: Campbell
Open 9:30-1:30  Mon & Tues only
Services:

● Rent and Utility Payments
● Food assistance
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Kentucky Cabinet for Human Resources-DCBS
275 E. Main St. 
Frankfort, KY 40621

(855) 306-8959 Line for benefind
(800) 372-2973 General Information Line
Mon- Fri 8am - 4:30pm
https://chfs.ky.gov/Pages/index.aspx  
Areas Served: Boone, Campbell, Carroll, Gallatin, 
Grant, Kenton, Owen, Pendleton

Services:
● Medical assistance
● WIC, food assistance
● Medical/mental health assistance
● Heating/energy assistance
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Rent and Utilities 🏠🔋
Society of St. Vincent de Paul *
Covington District Council 
2655 Crescent Springs Ave.
Covington, KY 41017
(859) 341-3219 
Donation at thrift stores 9am-7pm Mon - Sat
Assistance Office - no walk-ins.
Must call on Mon - Fri between 10am and 2pm. 
https://www.svdpnky.org/
Areas Served: Boone, Campbell, Kenton, Pendleton, 
Grant
Services:

● Clothing - Thrift Store 
● Financial Assistance - Rent or Mortgage, 

Utilities 
● Food - Food Pantry 
● Seasonal - Holiday Help 

[Christmas/Easter/Thanksgiving] 
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St. Augustine Parish Outreach*
City Heights 2523 Todd Ct. 
Covington, KY 41011
(859) 491-4584
Mon, Wed, Thurs, Fri, 10:15am - 4:30pm
 Required Verification-resident of City Heights 
neighborhood of Covington.
http://www.staugustines.net
Areas Served: Kenton
Services:

● Clothing - Children's, Coats, Thrift Store 
● Financial Assistance 
● Food - Food Pantry 
● Healthcare - Mental, Pregnancy, Substance 

Abuse 
● Personal Care Items - Baby Care, Cleaning 

Products, Personal Hygiene 
● Transportation - ride tokens/passes for 

TANK or Metro bus
Table of Contents
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Rent and Utilities 🏠🔋
Brighton Center, Inc. *
741 Central Avenue 
Newport, KY 
(859) 491-8303
http://www.brightoncenter.com/

Areas Served: Boone Campbell Carroll Gallatin 
Grant Kenton Owen Pendleton

Services:
● Adult and early childhood education 

workforce development
● Substance abuse recovery for women
● Affordable housing, financial education and 

counseling
● Youth services
● Clothing Closet Thrift Store

● Choice Pantry & USDA Commodities

NKY Community Action Commission (CAC)
717 Madison Ave
Covington, KY 41011
(859) 581-6607
http://www.nkcac.org/
Areas Served: Boone, Campbell, Kenton

Services:
● Family Services
● Career Readiness 
● Children’s services
● Senior Center
● Housing and Weatherization  
● Operates Lincoln Grant Scholar House 
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Senior Services 👴👵
Ludlow Senior Center
808 Elm Street 
Ludlow, KY 41016
(859) 491-9245

http://www.ludlow.org/
Areas Served: Northern Kentucky

Services:
● Food pantry for senior citizens

Helping Hands*
Helping Hands NKY 
73 Cavalier Blvd., Suite 305

Florence, KY 41042
(859) 334-0810
E-mail: info@hhnky.com
www.helpinghandsnky.com
www.hhnky.com
Areas Served: Northern Kentucky

Services:
● Wrap around senior citizen care
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Senior Services 👴👵
NKY Aging & Disability
(859) 692-2480 or (866) 766-2372
adrc@nkadd.org.

Areas Served:  Boone, Campbell, Carroll, Gallatin, 
Grant, Kenton, Owen, and Pendleton 

Services:
● Wide range of services for aging or disabled

NKY Community Action Commission (CAC)
717 Madison Ave
Covington, KY 41011
(859) 581-6607
http://www.nkcac.org/
Areas Served: Boone, Campbell, Kenton

Services:
● Family Services
● Career Readiness 
● Children’s services
● Senior Center
● Housing and Weatherization 
●  Operates Lincoln Grant Scholar House
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Shelters in Northern Kentucky 🏢
Fairhaven Rescue Mission
260 Pike St 
Covington, KY 41011

(859) 491-1027
http://www.fairhavenmission.org/  
Areas Served: Boone, Butler, Campbell, Carroll, 
Clermont, Dearborn, Gallatin, Grant, Hamilton, 
Kenton, Owen, Pendleton, Warren
Services:

● Clothing Voucher for men, women and children

● Community meal for men, women and children
● Emergency Men’s shelter, Men’s recovery 

program
● Women’s living skills classes
● Public transportation assistance, Thrift store.
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Emergency Shelter of Northern Kentucky*
(Adult Men and Women 18+)
634 Scott St. 

Covington, KY 41011
(859) 291-4555
info@esnky.net
http://emergencyshelternky.org/  

Winter Programs(Nov-March)
Emergency Cold Shelter - Men/Women 18+

Transitional Housing - Men 

Summer Programs (May-Nov)
Shower/Laundry - Men and Women
Transitional Housing - Men

Housing Navigation
Street Outreach Program

Table of Contents

http://www.fairhavenmission.org/
mailto:info@esnky.net
http://emergencyshelternky.org/


Shelters in Northern Kentucky 🏢
Homeward Bound*
741 Central Avenue 
Newport, KY 41071

(859) 581-1111
https://www.brightoncenter.com/programs/comm
unity_youth_services/homeward-bound 

Areas Served: Northern Kentucky

Services:
● 24 hr. Emergency youth shelter 11-17
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Family Promise 
336 West 9th St. 
Newport, KY 41071

(859) 360-0905
 (859) 360-0907
https://www.nkyfamilypromise.org
Email: NKYfamilypromise@gmail.com

Areas Served: Northern Kentucky

Services:
● Emergency Shelter

https://www.brightoncenter.com/programs/community_youth_services/homeward-bound
https://www.brightoncenter.com/programs/community_youth_services/homeward-bound
https://www.nkyfamilypromise.org
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Shelters in Northern Kentucky 🏢

Women’s Crisis Center*
835 Madison Avenue 
Covington, KY 41011

(859) 491-3335
(800)928-3335
http://www.wccky.org/

Areas Served: Boone, Campbell, Carroll, Gallatin, 
Grant, Kenton, Owen, Pendleton

Services:
● Emergency women and children shelter
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Welcome House*
205 Pike St. 
Covington, KY 41011
(859) 431-8717
Mon–Fri 9am – 4:30pm
Walk in hours: Tues 1-3:30pm, Thurs 9-11:45am
http://www.welcomehouseky.org

Areas Served: Boone, Campbell, Carroll, Grant, 
Hamilton, Kenton, Pendleton

Services:
● Education & tutoring
● Service Coordination
● Independent Living Support
● Income and employment support services
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Shelters that Require Calling Central Access Point (CAP) Before 
Entry 🏢

Bethany House Services, Inc.  (M)
1841 Fairmount Ave
Cincinnati, OH 45214
(513) 921-1131
Open 24 Hours
https://bethanyhouseservices.org/?s=cincinnati
Areas Served: Greater Cincinnati Area

Services:
● Education and assistance to homeless 

families
● Emergency shelters
● Life skills assistance
● Housing assistance
● Shelter diversion and aftercare

Interfaith Hospitality Network of Greater 
Cincinnati (W)
990 Nassau St 
Cincinnati, OH 45206
(513) 471-1100
Need shelter? CAP line (513) 381-SAFE
Mon-Fri 7am - 5pm, Sat-Sun 8am- 5pm
http://ihncincinnati.org/get-help/

Areas Served: Greater Cincinnati

Services:
● Day center and 8 congregations for shelter
● Meals for homeless
● Tools, resources, and support for homeless 

families
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*these shelters require you to call the Central Access Point(CAP) of Greater Cincinnati to speak with an Intake Specialist 
who can talk to you about your situation and place you in a shelter or provide a referral to a partner agencies for help in 
the Greater Cincinnati area.  CALL CAP AT : (513) 381-SAFE (7233)     TEXT CAP AT: (513) 970-1515
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St. Francis - St. Joseph (CAP)
(First come first served.)
St. Francis—St. Joseph Catholic Worker House

PO Box 14274

Cincinnati, OH 45250-0274

(513) 381-4941

http://www.catholicworkercincinnati.org/

Areas Served: Cincinnati

Services:

● Emergency shelter for homeless men moving on to 

employment and independent living.

● Housing

● Employment

● Food

● Drug/alcohol rehabilitation

● Case management 93

*these shelters require you to call the Central Access Point(CAP) of Greater Cincinnati to speak with an Intake Specialist 
who can talk to you about your situation and place you in a shelter or provide a referral to a partner agencies for help in 
the Greater Cincinnati area.  CALL CAP AT : (513) 381-SAFE (7233)     TEXT CAP AT: (513) 970-1515

Shelters that Require Calling Central Access Point (CAP) Before 
Entry 🏢

Esther Marie Hatton Center
2499 Reading Road 

Cincinnati, OH 45202
(513) 562-1980
http://www.shelterhousecincy.org/ 

Areas Served: Cincinnati

Services:
● Emergency Women’s Shelter
● Housing
● 3 daily meals
● Case management support 

services
● Medical clinic
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Telephone Services 📞
LifeLine to Our World
National Program
1(888) 641-8722 ext. 1

https://www.fcc.gov/news-events/blog/2012/09/1
0/lifeline-our-world
Areas Served: Nation Wide

Services:
● Provides phone services and devices at little 

to no cost for qualified participants

Safelink Wireless
National Program
(800)723-3546

www.safelinkwireless.com
Areas Served: Nation Wide 

Services: 
● Provides Free Talk, Text & Data for qualified 

participants.
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Fairhaven Rescue Mission
260 Pike St 
Covington, KY 41011
(859) 491-1027

http://www.fairhavenmission.org/  
Areas Served: Boone, Butler, Campbell, Carroll, Clermont, 
Dearborn, Gallatin, Grant, Hamilton, Kenton, Owen, 
Pendleton, Warren
Services:

● Clothing Voucher for men, women and children
● Community meal for men, women and children
● Emergency Men’s shelter, Men’s recovery program
● Women’s living skills classes
● Public transportation assistance, Thrift store.
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Transportation and Car Services 🚗
Crossroads Church
Wheels Ministry Program

wheels@crossroads.net

Areas Served: NKY & Greater Cincinnati

 Donates refurbished cars to families in 
need.
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Transportation and Car Services 🚗
St. Augustine Parish Outreach*
City Heights 2523 Todd Ct. 
Covington, KY 41011
(859) 491-4584
Mon, Wed, Thurs, Fri, 10:15am - 4:30pm
 Required Verification-resident of City Heights 
neighborhood of Covington.
http://www.staugustines.net
Areas Served: Kenton
Services:

● Clothing - Children's, Coats, Thrift Store 
● Financial Assistance 
● Food - Food Pantry 
● Healthcare - Mental, Pregnancy, Substance 

Abuse 
● Personal Care Items - Baby Care, Cleaning 

Products, Personal Hygiene 
● Transportation - ride tokens/passes for 

TANK or Metro bus
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Women, Infants, & Child Care  👩‍👧‍👦
4C for Children
525 W. Fifth St. Training Space: Suite 102 Office: 
Suite 215
Covington, KY 41011
(859) 781-3511
(800) 256-1296
9 a.m. - 5 p.m.
http://4cforchildren.org

Areas served: Northern Kentucky, Boone, Kenton, 
Campbell,Grant, Harrison, Kenton, Owen, Nicholas, 
Pendleton, Scott

Services:
● Educate and support the adults who care for 

young children.
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Brighton Center, Inc.* 
741 Central Avenue 
Newport, KY

(859) 491-8303
http://www.brightoncenter.com/  
Areas Served: Boone, Campbell, Carroll, Gallatin, 
Grant, Kenton, Owen, Pendleton

Services:
● Adult and early childhood education 

workforce development
● Substance abuse recovery for women
● Affordable housing, financial education and 

counseling
● Youth services
● Clothing CLoset Thrift Store

● Choice Pantry & USDA Commodities

UK Cooperative Extension Service
3500 Alexandria Pike 
Highland Heights, KY 41076-1705

(859) 572-2600
http://boone.ca.uky.edu/
http://boone.ca.uky.edu/files/ib_for_webaug-dec_2
018.pdf   
Areas Served: Boone, Northern Kentucky, 
Campbell

Services:
● Hub of links and services in Campbell 

County.
● Basic life skills and more
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Covington Independent Public Schools
25 East 7th Street 
Covington, KY 41011

(859) 392-1000
Areas Served: Kenton

http://www.covschools.us/ 
Services:

● Homeless educational project

Family Nurturing Center
8275 Ewing Boulevard Florence KY 41042
(859) 525-3200

info@familynurture.org

Health Center Campbell
1098 Monmouth St.  
Newport, KY 41071

(859) 431-1704 
http://www.campbellcountyky.org/
Health Center Grant
234 Barnes Road 
Williamstown, KY 41097
(859) 824-5074
https://gettested.cdc.gov/organizations/northern-kent

ucky-independent-district-health-department-0
Health Center Kenton
2002 Madison Ave. 
Covington, KY 41014
(859) 431-3345
http://hpwohio.org/contact-us/
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Kenton County School District
(Must reside in Kenton)
1055 Eaton Drive

Ft. Wright, KY 41051
(859) 344-8888
7:30am - 4:30pm
http://www.kenton.kyschools.us/
Areas served: Kenton

Services:
● Children/parenting services
● Clothing
● Tutoring/After school programs
● Food
● Personal care items

Kentucky Cabinet for Human Resources-DCBS
275 E. Main St.
Frankfort, KY 40621

(855) 306-8959 Line for benefind
(800) 372-2973 General Information Line
Mon- Fri 8am - 4:30pm
https://chfs.ky.gov/Pages/index.aspx
Areas Served: Boone, Campbell, Carroll, Gallatin, 
Grant, Kenton, Owen, Pendleton.

Services:
● Medical assistance
● WIC, food assistance
● Medical/mental health assistance
● Heating/energy assistance
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Kinship Support
1(877) 565-5608

https://kinshipky.org/research-and-resources/

Areas Served: Kentucky Statewide

Services:
● Services for children, families, and senior 

citizens – Head Start, Child Care, Family 

Preservation, Family Reunification, Meals 
on Wheels, Foster Grandparents; energy 
assistance, housing, weatherization and 
other conservation programs, and 
emergency assistance; education, 
employment training, and transportation.

NKU PAC (Parents Attending College)
Center for Student Inclusiveness Suite
Student Union 312 
Nunn Drive 
Highland Heights, KY 41099
(859) 572-5988
adamsam@nku.edu
M-F 8:15AM-4:30PM
https://inside.nku.edu/pac.html

Areas Served: Northern Kentucky

Services:
● Nurture the abilities of student parents 

through the offering of and referral to high 
quality programs focused on academic, 
career and personal success.
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Pike St. Clinic for the Homeless*

http://www.healthpointfc.org/contact-us/

Crittenden: 
405 Violet D., 
Crittenden, KY 41030
(859) 655-6100 Option 7

Bellevue: 
103 Landmark Dr
Bellevue, KY 41073 
(859) 655-6100

Covington: 
1401 Madison Ave
Covington, KY 41011 
(859) 655-6100

Florence: 
7607 Dixie Hwy
Florence, KY 41042
(859) 655-6100

Nicholasville: 
101 Orchard Dr
Nicholasville, KY 40356
(859) 881-4288

Owenton: 
102 Progress Wa
Owenton, KY 40359
1(844) 655-6100 (Toll Free)

Services:
● Financial assistance, dental,medical, 

homeless, women’s health, school, pediatrics
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Agency Providers ➕
Master Provisions
7725 Foundation Dr
Florence, KY 41042
(859) 474-0467
Mon-Fri 9 am - 4 pm
https://www.masterprovisions.org/
“To equip/resource ministries.”

Areas Served: Boone, Campbell, Carroll, Grant, 
Hamilton, Kenton, Owen, Pendleton

Services:
● Offers clothing, job training, medical, food 

pantry, and personal care items. 
● Agency Support 

Freestore Foodbank*
112 E Liberty St 
Cincinnati, OH 45202
(513) 241-1064

https://freestorefoodbank.org/

Areas Served: Greater Cincinnati, Northern 
Kentucky and Southeast Indiana.

Services:
● Food and services provided to children and 

families
● Agency Provider as well
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Agency Providers ➕
Society of St. Vincent de Paul *
Covington District Council 
2655 Crescent Springs Ave. 
Covington, KY 41017
(859) 341-3219 
Donation at thrift stores Mon- Sat 9am-7pm
Assistance Office - no walk-ins.
Must call on Mon - Fri 10am-2pm. 
https://www.svdpnky.org/
Areas Served: Boone, Campbell, Kenton, 
Pendleton, Grant
Services:

● Clothing - Thrift Store 
● Financial Assistance - Rent or Mortgage, 

Utilities 
● Food - Food Pantry 
● Seasonal - Holiday Help 

[Christmas/Easter/Thanksgiving]
● Feeding America Pizza Program Table of Contents
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